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= PR AR R A SR
L1 ARt

GP - M820/C820 2 {i F i 4% st AR MW s AT EIHL, A I LLARHEATHT B AT Q01 M RF A
O HgRas HEAR I T S5 4T ENAL
O aradefe s (i sl fo i st
O ikl GRa LEREIEED
O 1] EPSONZURFs, Al seBL @ 4% 1 0 i Uy BOR IO 5%, IRl e sk, RS PERE
O SRR AR CGELLAR. ELFRBAN. L iTgtss)
O Sl F T B a5 1 e
WA KA R, 2960700 (2413 mnX279. 4 mm)
BT B ORA S5 K
| DN o
| JEpuEdRE)
WIS AR B SR 4R
W I 3R 5y ) ¥ B AT B AR TR
O b A s R O et
O Pk
MIEEE1284 parallel interface (compatible and ECP @sdd
BMUSB 2.0 (High speed) interface
O AGE M T Windowsg{/EFR S

1.2 7= b A
m
PR
GP - C820 GP - M820
[yl Black, Cyan, Magenta, Yellow Black
M T B4 360 ANEHE 360 X 4 A
O JT PV R 51 EL
TTEN R OKFXER) | THLTAEEE (10 cpi) ITENX 3 AJ T B 55.(360 dpi)
360 X 360 300 cps 2880 dots
360 X 360 200 cps 203.2 mm {8.00”} 2880 dots
720 X 720 200 cps 5760 dots
cpi: TAFEESES) | cps: FAAEEEE,  dpi mAF)
O FTEPHEE
W GP-C820
TENRE TV FTENT5 1)
Superfine 200 cps L[] B ERL o) 4] BT
Normal 200 cps (16.1 ipm)
Draft 200 cps(16.1 ipm)
SuperDraft 300 cps(18.5 ipm)
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B GP- M820
TERE FTENERE FTENT5 1)

Superfine 200 cps KL 1) B ERL i) 4] BT
Normal 200 cps (10.1 ipm) R ) B[] T B
Draft 200 cps(15.7 ipm) R ) B[] T B
SuperDraft 300 cps(18.3 ipm) WL i) B Ff i T BT

ipm: BG4l

*1 PR

*2 JTEIHURT I *L R 3 A i) B i B2
SR BRI R FTED, 0T ED R, T AL A X BT ED

O AR
WA T HEARHREAR
WG R

HZLEFENormal B, AT ENHLAE AT A sk BT ED.

WU
e R
Printing 130 ms/inch
Continuous 86 mm/inch
O ZRsKAA%
| ey 2 (GELELR) P X
RF (XK | 76.2t0241.3 mm {3.0 t0 9.5”} X 101.6 to 558.8 mm {4.0 to [76.2 to 241.3 mm {3.0t0 9.5"} X
11.07} 12.7 to 558.8 mm {0.5 to 22.0"}
R Plain paper, — —
Recycled paper
EE 0.065 to 0.14 mm [l Base sheet thickness:
{0.0025 to 0.0055"} 0.07 to 0.09 mm
{0.0028 to 0.0035"}
[0 Total thickness:
0.155 to 0.190 mm
{0.0061 to 0.0075"}
ER 52 to 129 g/m? 64 g/m?2{17 b}
{14 to 34.3 Ib} or more

* o USSR RR A

TR L ATATINARFT EPHL R AR ACHK A BE A UK T 5.5 98], S ATTo R UK B AR 3 B8 4 S I, 40K

¥ BahwHEt,  HULVEH A ARk EASRERAT BN BN A

2 TS O DU TUTOURE B T ) oM B K A% e mT AR e B AR 0O, 90 el A /T 25 14 v

BRI K IARTK, BN, FLRIFT ETHLE AR B (0 TR BN A S TEN 7, s R E T

AU

A%, BEIN T EHL 2 20 B G b A T b S i B B DI (R A 7 IR, T AE AR B3I 1 XK,

IR T 2 5 UK 1 5 XA
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O Fe2egt
I NI IPREAR, LA W ARSE i 7%

caumon ANZE A Fii type A RIIFRZE A, Figure 1-2
IR type BETFRAE RIS

63.5 mm {2.5”] or more
y

P

/— R 2.5 mm {(.17] or more

Figure 1-2, Label size

23.8 mm {15/16")
Or more

Corner must Round

Type B

be uncut

corners only Base sheet

gi”____ o8l e
EI:'==-'-' Base sheet E} D}E
ol Ik
L al 1L T
& =
& = [ I

L4
H GSy 74
PW (%) Z .. Paper
PL (K ) Specifications.

LM (el ot (=)
RM AW i ()
™ (BT )
BM (LS I )

13 mm {0.51” } or more
13 mm {0.51”} or more*
2mm {0.079” } or more

* MYLEERE 229.3mm{9.02"E SR, WIHTENX
AR E 203.2mm{8.00"), H.AMI4%4 % A ek 4%
TP KF 25.1mm

Qlees S el
tTM o O
&} O
o} O
[ ]
PL o Printable Area o
LM o ..._...|O RM
[ o
) o
BM
-@ ------ - - -&-
W

Jigure 1-4. Printable area for continuous paper / continuous medicine paper bag

i

ZW,:  Paper

Specifications.

0mm {0”} or more

il —

O—-

13 mm{0.612"}
or more

@)
O

Printable Area

e o BMm *
[ PW — - *

r ™y

\. v

Figure 1-5. Printable area for label (continuous base sheet)
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iH s
o GP - C820: PU{as A s
N GP - M820: AN/ kSR fr
kB GP - C820: Black, Cyan, Magenta, Yellow
GP - M820: Black
p— fFIa%EE 6 A
ArFHE 2 BN
R frhisk | - 30 to 60° C {- 22 to 140° F} (within 5 days at 60° C)
TEfH R fr e | - 30 to 40° C {- 22 to 104° F} (within 1 month at 40° C)
ZRETITEINL - 20 to 40° C {- 4 to 104° F} (within 1 month at 40° C)
FEANERER | GP-0820: 42 mm (W) X'83.0 mm (D) x'28.0 mm (H) {1.65” x3.27” X 1.10” }
S GP - M820: 42 mm (W) x'83.7 mm (D) X 84.2 mm (H) {1.65” x3.30” X'3.31” }

EHBAE RGO

BiH g
Microsoft Windows 2000 SP4
05 Microsoft Windows XP Professional SP 3 (32/64 bit)
Microsoft Windows Vista (32/64 bit)
Microsoft Windows 7 (32/64 bit)
Computer PC/AT - compatible running one of the operating systems supported.

System requirement

Mounts USB 1.1 or higher,

or an interface that supports IEEE1284:%

HL AR -
H A%
WE ALY AC 100 to 240 V
i N RSB Vi AC 90 to 264.5 V
BUE ARG 50 to 60 Hz
i NG 47 to 63 Hz
WiE LR 0.6 A
EARENN Average approx. 18 W
L %I:?HEFJL __ Approx. 5 W
R (T RER ) Approx. 2.7 W
FKAL Approx. 0.2 W
Chinese Energy Conservation Products Regulations
R b Ch%na Energy Label N
China Compulsory Certificate (Safety & EMC)
Chinese RoHS
EEN/E Chinese standard type

H

=
b

=
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HETER

U PS8 PS8 VA T €0 X ks LAY

i

2

-

L]
o

&

| BT ol | I e

CAUTION

- PR TR
Temperatuses ()

2B EAF BT LN, AAZERAEFT B SR AL T4

4 CAP AL JF2eke 7o, WARSKHUN, 4TER
SKRAET CAP L, i B4 2R 0 S G 4T B
BLEHOITHL, B ORITED KM 2914 CAP L5

ML
CIET G
TiH e
P LRIl S C )
[0 5 years for 12 hours/day use
[J 3.5 years for 24 hours/day use
HATE % yea ey
[1 0.6 million pages printing with
241.3 279.4 mm
{9.5 11.07%}
P LRIl S C )
O 280 hundred million
FIER k3 iy
shots/nozzle
0 5 years at normal temperature
TR 12 million passes
nA&ZEE | 20 kg (EE WA T I
s
Low - noise mode: 48 db (A)

Normal mode:

50 db (A)

P

FIEPHLER LI 0 5USBH: I, Ll IEEE1284.4
PSR FRAE, 42 Dk A 3T,

i HI 3

HINGEAER/N: 64K byte
Z¥F D4 variable packet size

JH: (Forward Channel)
[0 Transmission mode: IEEE-1284 compatibility mode,
IEEE-1284 ECP mode
[0 Adaptable connector:36 pin female Centronics

(Amphenol)

USB #%11:

O e prif:

] Universal Serial Bus Specification Revision 2.0

[J Universal Serial Bus Device Class Definition for

Printing Devices Version 1.1

O Alehmnidi

480 Mbps (High Speed)

O #%4%11:.  USB Series B
% 1 i T
=
AR ==—01
/
— /

Parallel interface connector USEB interface connector

Figure 1-6. External view (rear)
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= P AR SR AE X R A
2.1 FEITHRIETAT Rskei
GP-C820

Figure 1-10. Contrel panel (GP-ME20}

i H M

JF 5% (Power)

FTEISLIEYE (Cleaning)

PI4% (Tear OFF)

#e il (FF)

4%/ IB 4% (Load/E ject)

1 (Pause)

I3
B
N || O WM

HUH#TEN (Job cancel)

EE4TJF (Cover open): 40{h

K(Zil8&: blackblack): 2T

B (Power) : Zr{f

ALK (Paper) : 4014

LED ¢
d P48 (Tear OFF): 41 {4

®7{%= (Pause) : 410

YMC (f5i1 2 61: yellow, magenta, cyan)*l: {4

T o|m ool |wm| =

KRS black)*2: 4I{f

HR *1: fY GP-C820
*2: Y GP - M820
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2.2 EEB T ERAE

LEEERECR (normal mode 4% 41 T F AT AH Y D g

7% HRERN% Ihfe ik
£

IF% (Power) AT IS TR/ KL TEHL/ 54T 3 Bt 4 e ML
DKL O 5455 A7 5 0 i 45 4%

LR /A ; 4

HAR/BAR (Load/Biect) | ppep | R O AR B o

BEAL/IE4L (Load/Eject) | £l EXA1S IEH 4t

U 4TED (Job cancel) | JiEHL U T EESS FTENEH5E I, 4%4F 3 PP LAL, UM T R4S

R 3 FPLA L, JEVRITEN Sk . (B2 R B4R

E N Cl . /{b Y E N

FTER3LIEYE (Cleaning) FERL EUEF ER 3k o T B AT

#7142 (Pause) FTEA e BN ATEN, PR R ST B
£ W S T 1 B B AT

VI (Tear O£F) L W%‘ h%%ﬁﬂﬂ%%g ‘
PIAIR A P)4Rik [A] B AC MY AAT IR 1] 2 BT T AT,

#:51 (FF) Bl Bty AR

2.3 FEHLET HIERAE

FFHUN % F 42 BT I N8 4E

Ei7g 3 Ihek HiiR

BEa/IB4E (Load/Eject) | MiMEK 7% N IR AL

it (FF) FTEMR A T FR I BITHL

. HE R 4 Pl it 3 UL E

{2 (Pause) - —— - N
B H RO AR 5 Fe T ek

Bt () TR APG GES LIRS TR Fiscke it

P)4% (Tear OfF) N i -
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24LED REE R
FTENNLA a0 R 3a7saT DU R HEYERIRAS, W MR AR : Sl i Eos
%: LED N4k, %H:LED &N 4E, Off LED {5%F OFF, ---: LED f#4 4 pikd

On: LED f#%F ON,

Printer status

LED

(Fower)

(Left ink: black)

(Right ink:
yellow,
magen‘ta,
cyan) !

(Mgl ink:
black)?

(Cover)

(Faper)

(Tear OFf)

Pause)

Fower OF

&

&

OIkE

O

O [

U thie way to Power O

(&3

OME

Off

O LM

Power ON

Oy the way to Power OFF

Eeceiving the data and printing /

U Cheaming

CLINE

[

O FLIME

Micro adjust mode

i

Faper loaded

O

Chut of paper | Pager eject Failed

O

Faper jam error

Covers elosed

&

Ik cover (L) open)
Ink cowver (B open/

lop cover open

i

Ink amount i enough (ke ink)

&

Moear end (bt ink)

Irk chiryge (ledt ink)

On

Ink amount i enough (right ink)™

&

A

Mear end {right ink) ™

Ink chamyge (right ink)™

On

Uiy

Faper is MO0 ab tear-off position

O

Faper is at tear-ott position

On

Waste ink tank full

* H

* H

* H

* H

* H

O

O [

Fatal error

* H

&

&

OIkE

* H

* H

* H % H

IR *1: L GP- C820
*2: X GP - M820

*3 RN B ) LEDs.

#1071 / 3£ 59T
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3.1 @it LED T2 Wi

Check

O LED }J o X LT 4l i st o e S a1

D L
O On: LEDJ #5572,

10 KA gy 75

* :

LED [,

* H: | ED HeisA,

5 ZHBFA 5 IR BIENG 7S (25 YRIGNS)

LED fREF AR ES .

LED
YMC .
YMC Beep A
rror lLeFlt('lnk'. [R;ltﬂ:'::ﬂ‘ lRigﬁink: F‘l L ik pattem
(Power) black) magen!la, black)2 (Cover) (Paper) {Tear Off) | {Pause)
cyan)
> =] .
AR % H % H % H % H +* H I ‘ﬁﬁlﬁ%%fﬁ*ﬁ%?ﬁ%ﬁﬁ%
Hanidis * H - - * H * H A H *H | __ﬁﬁﬁ%%_ﬁ??%;ﬁﬁf{&ﬁﬁ%
{See "Fatal errors” (p. 6a).
prom n TBER ERE LR
- - - " - |M (Load/Eject) button. (Page 50)
LED
YMG
it Bee 3
rror K (Right ink: K P
£ Pow {Left ink: }'tﬂm\', (Rightink: f"‘ Pﬂ* T W%)ff P pattern miﬁ?‘j‘%
(Power} black) magents, | black)? (Cover) (Paper) | (Tear Off) | (Pause)
cyan]'
F4REIE SRR o %ﬁﬁ?—%&
FEEIEY 0B R

1. 1f the paper is advanced too far, press the
SHEARE (Load/Eject) button again to feed the
paper backward. However, do not feed the
paper backward 558.8 mm |22”] or more in

- - * - order to prevent a paper jam.

2. 1 the length of the paper to eject is longer than
about 550 mm [227), tear off the paper, and then
press the B ARME (Lavac/Eject) button.

O 1 Lk phEBRRAT TIE R AR, 15

EFwiEiZ A

TEH - [ = - o | - | - R EeEaNELE
EHRES/ 0D MRFEEER. EEED
TEE . . - .y
on® | on® | on® - O WEZRRT &S, EFHR—THE
EER | % | =~ _ T EEvE=
*1:f¢ GP- C820
*2:47 GP- M820
*SRMIN S LEDSAT
S TCINETS
YefiR
Error Details E::[: *H %’Q‘ﬁﬁ E J?: E_ﬂ /%B ‘ﬁi ¥|J ﬁ & ?&jﬁ
HiFERE |EETH AH | EEFHFEETHELE ERESOHIETHEE
'L% “Reset Waste Ink Tank Case Counter™. (Page 124, page 180)
Ink holder [ 2533 AH | HFESEETEER D rightIC FRINL IR HEHERE Y » T TENEERTE:
holder assembly (525) or the left 1/ “Reset 1FC Holder (Ri Counter” or “Reset
holder assembly (526) 1/C Holder {Left) Counter”. {Page 125 18}
EE g FETH [P ERTEE
e

¥ 1190/ 359
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3.2 Wit B AR/ (Fatal Error Code) 2 W& AN BIACHE AR5 H

I8 B iEgie ?_‘%1% itROE B R S HkER B R R
DC error CR PID ower-speed error MH | O FEiEEiBEErsir g O FzhFEsh carriage assembly (1057 S Eh25 i)
CR load position lock error CH | o R EREESEA o BETERRIS b EERN &
CR PID reverse detection error (8H 1
FTENPFEE#EhEA b the he: . .
CR load positioning movemnent distance 0AH o - - .Ch"‘* the head F.FC A (W077) and head FFC B (1078) for
exceeded error et e et incorrect connection or damage.
(m] CR B tEdiEPREEER ® Check the lead wire between the CR motor assembly (1067
CR load position over-speed ermor OBH and rear sub dreuit board assembly (515) for incorrect
CRPID lock oCH connection or damage.
- ek erar - B Check the CR encoder FFC {1079) for incorrect connection or
CR PID DUTY excess error ODH damage.
— - B Check if the rear CR guide shaft (1068) and front CR guide
CR PID drive time exceeded judgment error OEH shaft {1069) are dirty or not lubricated properly.
CR load positioning drive time exceeded OFH B Check if the CR scale (505) is dirty or damaged.
judgment error B Check if the CR encoder board assembly (1035) is dirty or
damaged.
B Check if the PW detector board assembly (1036) is dirty or
damaged.
W Check the CR Hming belt for damage or inappropriate
fension.
B Check the main drcuit board unit (200), and replace it if
necessary. (Page 116)
B Check the power supply dreuit board assembly (300), and
replace it if necessary. (Page 118)
= i Eere L I = siEee
i Lok pia $TAF B PR B Ay s
] X FT uresp st valie: iveos FAH | Ciroreocssenad o the PT anfoe ol | O Chedd visually i Dz ane Do otgess b ile P ussthaie
{BlEA ) oo spasTDs o il PR | T
PFaves H 3o ~RH
AT SEHEm S PR I S O Ecate tha PT motor macualbe and chadk 166 mova xmocCoy.
FE brar-spead prone =IH i) . ’ O Clichk O statics 0f tha olbreiing jeols sl e e il
FT [R5 peasslodiliig creid st p ] TR
B Check fhe PY mroviler FPC LU0 e bneaeee b ovmaes o o
PT (D50 DTN o scawr hgera] Samagpe.
® Chach S laad wice babiean S T miccor aasenbly (10
T [H wy-cwsd PR FH B
ki ] end pawr sl circul baard assesbly (315 Soo mimorast
L3 PIDF i Bies 2 miioaded] Tl Euiriil oamy i p | et e, or daonoge
B Chierh B ihe FTscale (1 2okrie op damagod
P BT R s i a
P Trelatinn tiche el elapand st i & Thieck i the FDandalar dedector smsaerlle  BREE  dleriv i
FF thzvs borm evcwsdad oot erer Fiss Axmraged
I agir M S B Chisck the trackor drive halz (1085 tor darnage r
marprapriare temeon
w Chech fa FF metoe sesacbly (SddL
= Chacl Sa e cocxtoned 1=od A0 snd seplese ir:d
sacsansry, | Fapa 15
8 Chack e poves mupply crouit boazd sosesmble (330, and
ropdace LH i e oy (Pages 115
T T ERah 8 | Teaador aslod ymrrae bt il [T E T4t iE Wil suialdl Ued buoval sasngee rartabe dodpre ! hiype eveall oo, Oel
Foldireving parts and eplesy Tean o sy
O Priind Jigadd (BIEpPacae L0
B3t S Tl 5 1EE - LR =
ot G Talers prunzog JEL E%ETT_\.HHHHW#}* £1- Heael cakite sty 5250 {age 323
st Swenad after Buluses LEH F1 Whatn ctends haaed nrdk JHET) [Hage 170
PP — LE O Mevrer wesphe ctrew hoard aesserbler (300} (Fags 115)
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ik

Riri®

=
i

TR & =

HEaT MM

b (R

ST T

Himnz mevkarmor
i ket wlras omor

LI bt gl armmor

'Hadpleokor sreor |1 chosk orner]

541

L=l

Ermer pentmed moine samage pesamiy
L BT ST B R TR

FERASR T

The VY é@rtecied hoand aserchiy (Tl
i gz

o e SO

O Sher b semnget sy (1S sy i check i mees

Arpaiile

O Clasck e s balie= oF e kilbess inig o be el niythace e if

TR ARy

B Chock e b FEC N [T e baiad FRC B 1078 oy
ROt e ction (o derage.

W Crask Hir ks wire Betsen the CR metie msas by (10657
artal vosar caph el B pascmbly 215 e Brcoemneo)
vy or -t

® Chaxck Hee S8 drecior FFC (10050 Bx inerorsd cimescdsmer
DR LR

® Chisk ifthe rear C R guidke dee it 008280 arnld “rnl CR zusde
sl (0 are alisty oo ot Bl e pavesaiy.

B kil the UK anake (M8 eadirie or dareeged

B Chock i the O enpoderbaed posomle (U B drf or
damanal.

m Chasck if the B dhesctoe board awamnlrly J003g i cinny or
damard

W Chesk He: TR lirming ol Do damageor inespnaruk
s

B bk thee readn circnsd hoand oo GARTL g ee i o i
patim . a1

m Chavk e pescer sepple circui boand gy Ja0p, aned
rerplnay i neoeesary. [I'nge 119

1 & ek Pho B w g durst o ilint adiering, e dha P deioctior
B by [I05H)

O IPC cimreediosnadreck (sstvaam So P dtocir boend asembly
SRS D oo dor Bognc asacmdike [R5 angd rewin chron
awmdd unk [2000

O Check the slahus oF tha flbaaing =er s s replass then iF
TSIy,

W Hived cably oosmnbly 1902 Pz 1271
W rdodn ciregis bk gne 200 (P 10
B e siippl cincuil o nd aseemdil

T 116,

i

A

<l PR

b2 Lol e

furkis sanhinuces meach el

3 ¥ Aot phiramradbiy gl S o e £ Tk 1Y deteckor bsand aes2mby 1 Chks i farne ks e duess or din adserbg b dhe 1798 depsar
[B[LETRES: FI-F NN b pemenbly (1I0E]
O The paper sdee secee 46 e dilye O 1 ammectae chesk (heioon e 1% dempctoe heerd assemk ke
. - ~ TIEMES, CF o beoiid ansinfal (00350 dandd iwemi cinui
Fl ﬁlﬁﬁia:t::"r Faovnl e [HO
s = - O Theck the shabus of The llkvang sests and noplaas henif
TR
B Floned el resemmbly (MU (e 120
B edodn ciro bl oo =8 e 1)
B Tyrer suppely drouil beosnd gssimizly (355 (Page 115
F1 lean ihe papes osd e oo (i) [P 160
R DEEE AlG error Incrmal drssr) P L= Bl ey 2 AlGassankh (381 | O Porckorm “A00 Admstmuind”, and deeds & apamifinm s coea.
TCh T TIE 1 b spaifiod prang wdeen sefing s 1067
G b e |
Fostkon or m Irstiplimiion O Theck iF{he giers bebwren The AT aeembly (5], ner CF
ANG dhive e doebe fhe busery ik = - o 2an ]y B ik sl UL BB, Dol O iioke shol (I8 aredl rod s
oo g = = s w=rrribhr (DR A) e d .
FEBIUR EE M s | Al bR s prpety ;
e foeme— T F1 heck i e indpllalion poessira o ihe 80T maenbly (255 arad

i s somnbly [0S an e
O Theck iF ik grers of (he 470 cvsermbly (208 noiaie noerclbe
O Theck the lead wara henvorm the AD0 mobis moenbly (108
FTTIRTR T ERTIETT N LURTY I8 SRt T Sar] B § (VRN TIET R
SneE RN OE darrage
C1 Chagk n b AT shovas demectin JTU9E s indsdle fd onrert e
O Theck e shabus of The ldboving pecm and replase ool
T i
B AP re by M8 | Pogge 151
B odn clroe berrd i GG 110
W Presur supply aroil beed asanisly (308 Tage 115
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N | e "
g BiFER b3 MR EE /& S B B 3 T S
Pressure motor Pressure loss error S0H | Pressure mechanism sequence error O Check the tube path routed between the press pump motor,
error N occurred during pressure operation. press pump sensor, right L holder assembly (525), left 1C
Pressure decreasing error 81H i . A
INE D ikt i2 R PE RN E 4 54k 218 holder assembly (526), and print head (501) for air leak.
o o 7=}
Unit detection error BZH O Check the press pump assembly (522) operation.
Pressure motar abnormality error BAH o L_ heck the sensor n_f the .}1ll"ib rump assembly (522). -
O Check the status of the following parts and replace them if
nl'\\"i!xlr_\'.
W Press pump assembly (522) (Page 110)
® Right 1/C holder assembly (525) and left LiC holder assembly
(526) {Page 125)
B Walve head assombly (1002) (Page 104)
W Main circuit board wunit (200 (Page 116)
W Power supply circuit board assembly (300) (Page 115)
Mator monitoring | Motor code abnormality error DOH | Motor operated continuously for longer | O Check of corresponding motor mechanism/operation.
errur than the specified time. 0O Check of connections/circuits.
R (PID) drive gvertime error Di1H Ay = N “ -
- . LIAERRIER MBI EIERT | O Check the status of the fallowing parts and replace them if
DIEMIEER | Cr (8S) drive overtime error pzH | (8] necessary.
PF (PID) drive overtime error D3H W APG assembly (508) (Page 120)
W Press pump assembly (522) (Page 110)
PF (BS) drive overtime error D4H ™
PUMP drive ime exceeded error DeH
- e head assembly (1012) (Page 104)
APG drive time exceeded error D7H W Main circuit board unit (200) (Page 116)
Pressure operation time exceeded error D&H ® Power supply circuit board assembly (300) (I 115)
Motor driver IC overheat error DFH | The motor driver IC on the main dreuit | O Check the status of the following parts and replace them if
board unit (200} is abnormally hot. necessary.
FHR EMSREDICEERE W Main circuit board unit (200) (Page 116)
el O I the error still occurs, check the motors and plunger for
plung:

damage.

3.3 1E it AR 5 2 W R
3.3.1 iR/~ LED fT 452

A EE R E

wES

1EHE

B R

Connect a normal power cord.

FRFHM AL

iR AR IEBRIE SR T ED 41,

Check if the AC cable properly plugged to the AC inlet of the printer

IERRIETR L

BiRL R EIERE BiRmE

Check if the AC cable properly plugged to an electrical outlet,

IERREEREL

BREEERIERRE

Check the connection between the power supply circuit board assembly (300) and
main circuit board unit (2007 {CN7).

ERRIERR R E L

EiRAMHRE

Check if the panel assembly (101) is damaged.

FEREARA M

BRRRE

Check if the power supply circult board assembly (300) is damaged.

FERARR

EHARAME front sub circuit board
ExfmiaEERE

Check the connection between the panel assembly (101) and the front sub circuit
board assembly (513) and the main circuit board unit (200).

EFRERRN

EEBE

Check if the main circuit board unit (200) is damaged.

EimEf

3.3.2 It ik EAE

AER RE |

HnES

e

EFERERTE (M THEHE)
the fromt sub cirenit board assembly 5
panel assembly

T R EEIRSAER

i B AR S AERE

[afics g

MRS RiEE

iR

EiRAFRE

ta B E A

“the panel assembly (101) EHEN

BIRE AT

front sub drcuit board assembly

e vl

B %}fon‘t zub circuit board aszembly (51302 T

(513)

main circuit board unit 23

teBmain circuit board wunitE T

BEinain circuit board unit

#1471 | 3L 59
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3.3.3 LiEPUTHEN

TR/ & RES B

HIERERRE TR TR A A EE AR LR

FTED Sk 8l R fe ST st head FFC A (1077) and head FFC B (1078)F |F8iEEsk#head FFC 4 (1077) and head
EEZELER FFC B (1078&)

FTEI S s 8 I AR %%gm*%éﬁhead FFC & (1077) and head FFC B (1073)F |E iRt

SRENE SR, the CR encoder FFC 1 BEERI. CR encoder FRC (1079) 2 7 [E B IEES EFRIEEE CR encoder FFC (1079)

EANTEIN  CR encoder FEC tE R encoder FFC {Il‘?93%§ ﬁﬁﬂﬁ Hia CR encoder FFC (1079), (Page 123)

‘CRscale #ff& fE \CR scale (505) is72 B AL S TR FIETE M the CR scale (505).

CE encoder board assembly #FE |#EZHCR encoder board assemblyH IR TH iRk pEEE

RIEES e EITEN S (sir) & BB FE 18 ERTEL

EAR BT EEZE LB THE FRERAT

3.3.4 Joikit Uk 4RI AR e 4R
HTRE R BB E EES e
HE SRR AR BRI T AR EE LEESRIK

PE roller assembly EINEREEITHE

LEEEERTEEEFPiTH

O ARSI RIS i

O 20 35 il () 404F It & T PF ROLLERRE &
FiRERR A

» Check if the left platen guide (1055) or right platen guide (1056) is damaged.

IF scale EEESE B the P scale (1066) & 5 20 O #NBFF scale (lﬂﬁﬁ)iﬁﬁ?s‘fﬁ‘rﬁpﬁz
D: B8 . the DF roller assembly (543}, (Page 127)

R LRSS #B  the roller of the PF roller assembly (543) 2 76 4t TEHg =2 He st a A8 % JEh i &

i comnector {CNT) connection of the PF motor assembly (1044) to the rear PR EEEk ey

sub circuit board assembly (515).
Failure of the paper assist detector $2&  fthe PE detector assembly (1016 5 the tractor paper detector {1047) EHRNEY

B e

=BT

Failure of the platen-related section » Check if the platens are damaged. BN EY

LI L:hm[ -l}

T (e

the paper edge cover BTFR G [the paper edge cover (508) = Emﬂ— FIE . the paper edge cover (506}, (Page 92)

the left tractor or the right tractor $EE FE the loft tractor (511) or the right tractor (512) & T45 1 E& +the left tractor (511 T« right tractor (512).
(Page 96)

CR encoder board assembly HIEE B the CR encoder board assembly (1035) =& Eﬁﬁ?ﬁ%ﬁ‘-

%157 [ 59T
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3.3.5 HTEIZ AN IE |
3.3.5.1 FTEI s o

TR R E/E tES B j
T/ EH LE{THE i EEWMEEE L TWFER AR EIRITIT %
(See "Nozzle Check” (p. 174).)
2 MEMFWEIEE, IZTHERF PHWEFEE (CLorCLy
T EMEM I B MR (See "Head Cleaning” (p.
1771
AL e EENALEEER ERFADL 00 T 109

I/3 assenbly (514) X ZpHEH

e BEWiperE TE  See Releasing the Carriage Lock” {p. 85))

BB wiper

I/5 aszembly (514) #8F b4 %0 & cappingabsorber T R BT FEREFHAMN G149 (Page 1)
EE L f B the head FFC A (1077) o the head FEC B (1078} 15 41 iR Y (502 (Page 123)

head 1D R E 12

1. HAT AERERFRMN “Get printer information” HiETITHLIDE A

head 1D swritten in the EEPROM. (See "Get Printer Information” {p. 178).)

AT ID E I EES M RRR FHREREZT 5

HATABEFEFF P “Head ID Input” TENZLIDE A
FIAATER s BRI IDE
(301). {See "Head 1D Input” (p. 174)1)

ink supply mechanism ﬁi{Fﬁ

i valve head assembly (1012) P ] 22 B8 72 T 1AL

ERGEE M

3.3.5.2 H LN AH

TREMEE/ B

wES

#EHE

Ri-d Adjustment IR 7] 18 % 5 IE B 4T

T “Bi-d Adjustment (PG Type)” in the Adjustment
Program. (Page 155)

FEERFTEALR

AT FBEFEFPE “Platen Gap Adjustment” FEi T3

AT “PC Adjustment”. (Page 155)

CR scale iR

BE  theCRswmle (505 = HH SRRy

LT EE  the CR scale (505).

R AIES the CR encoder FFC

CR encoder FFC (1079) SR8 E G &

SRR EREREN  CR encoder FFC (1079)

HEANTEAR R encoder FRC

4l CR encoder FFC (1079) B B R 1R

B CRencoder FEC (1079). (Page 123)

the CR encoder board assembly [l

ﬁﬁ the CR encoder board assembly (1035) 2 45 17

FiRHEE Mt

print head  BTFE 1 & the print head (501) £ 5 17 4F FERITEIL  (500). (Page 104)

main circuit board unit  $7FE f & the main dircuit board unit (200) Z 47 . BHREFRET  (200) (Page 116}
3.3.5. 3 fTENHLAE THAH %

A RER BB S wEs by

iR e R EERIES: e EHIR ST T E BRIERET A £ i IEERTER $iR &

USE & 4 e HE U B RTHAR BN

Ok ERE o B O E TR HiRERA

EX T eEER I TEHE HEIHR {200, (Page 116)
3.3.53TEIN Z RN

TTHE B BT T i

17505 | FE R

LETEELED, SR DERETIERE
Saw “Mozcls Cacd” (p [T

LMEWOHINT, ST N T T MR R E 08 e Ol

A, SR R

METER EREN i VT ke woenbly (g LNLT okl (MR gt 1T folder wscnidy (5251 b5 W LT
ey (0] R AR LA hdeber ascenbiy (534, Fage 130

T, W I TP LTS [ R (DAL (P 20

iR R W 18 T S it bad TEC A U007 or tha hued ETC O 2078 B T IE R IEE TFRETS ACENTTY and baad FRC B {31000

S AT e

Arpal R e poatan |

&

Flaten. (Tage L340
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M. FREERHEM

CAUTION

PRBAT EDH LR VE RRE ST N AR -

O JRATEIHLATF 0K IR EAR |, i R dE B S BT EOHL, IR e k4.

I I B I [

YEAE TR AT B BT EOL B ZRBE T
M FUh R R R T2k 28 (FFO) 23R R 8h 24k,
AL PR ERARIS 8 PR I8 J Ty LASRE S e rL 4500 P
IR RS R A L B A AR AR B AL 2 1T ATy H 45 4
6 e FL R AR PR AR L B RE B
ANEE il 24 2 A S P R R < DL G5 P AP S P
AT flel F B AR PR 320 % A

O ANZb L3 i -2 48 FFC 3K AL

4.1 EBREMHHIBHEIEREENT BPUR:
2 THRF R R AEL AU F L LA 1

Panel assembly

Connechor cover

L7 38 i 1 B e

{101) (102} {118)
{Page BT} [Page B8]
Upper housing (316)/
Printer cover (115)
{Page 59)
: 1 1 1 1 1 1 |
Lorwer housing assemibly Left IC cover assembly (1123 Paper edge cover CR scale Lefttrackor (311)/Right ractor (5123 [Front sub cizcuit board assembly] Frint head
{517) Right 1C cover assembly (105) {306) (305} (Page 96) (513} {501}
{Page 107) (Page 1) {Page 33) (Page94) i (Fage 103) {Page 104)
I T 1 ]
Shicld plate assembly Press pump assembly AP assembly Tractor guide
(1001} (522) {308) (L)
(Pagye 100 {Page 110} {Page 120} (Fage 1013
Ta Flowehart 2 (Page 82
(b o2 (3 2 []eran
|:| HIFER T M LA E AR T MEH
r A &~
HIRFETENEFLAERFTNESEMS
L 4
@ Tor Flowchart 1 {Page 81)
Eear sub circuit board assembly Bain circuit board unit Poweer supply circuit beard APG assembly Prinik hiead
{515 {200 assembly [300) {508} |1 {51} |
([’.l;.'_,ui- 114) (Fage 116) (Page 118) - lEi_-Ell e JL — LE,]-E.J_ 1
]l._f_'H - _rn-.\_'ra'-u_mhll' {1 I::~' FE n:-lluz nsu'm'b]:.' Head cable assembly
I Right FC cover assembly [ 108) I {343) {Page 123) -
(Page 91) (Page 137)
| S — | —— — ol
I 1
P — g -
Fraont sub circuit board sssembly Bdain frarme assembly
(313 (10023
L P . —
I 1 1
Ledt IMC holder nsm'm'bl:,' (3261 Waste ink tank case mumbl_v s nml.m1bl:,'
Kighf 1T besldier asﬁumbl_v 15253) [510) {314)
{Page 123) {Page 134} {Fage 135}
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4.2 YFRRETHIHER A3 BEIHAEM
O SBEAbPl. ERalsE & thar, A4 EM A TERSBR T I 4 ADRATHT, 752 e R4t
B R Paper edge cover (506)/ CR scale (505) / Print head
O PR aE He & AhG , M ORAT AEFE 7 I “ Print (501)/ I/S assembly (514)
Test’ 1. A —FHEM £ S 1S assembly (514)H 44

O ABEROCHM “Waste Ink Tank Case Assembly LtiEe, BN T4 Bicarriage assembly (1057).
(510)": 1ERR: “sheet guide (102) K EidFErh K A2 R
Ja, IR TE T “waste ink tank case assembly
(510) ” I, LM S AE F RIS (“film of the
waste ink tank case assembty )

Film

Wasle ink tank case
assembly (510)

Protection sheet

Fiame: 22 Bptomien i ramiao bk

4.4 |{RESE
VT TS5 B MO, 2 AT S R T, B s ) Sheet Guide
7 2 O 44. u

1. A — 7 SHESR A\ B sheet guidels i b0 LA H Sk
7 I HECHERE i sheet guidi) A7

LA Sk 5 ) TR AR B R P AN 7 2. 10 Hi# ERsheet guide

2. &R W B BRI 411
3. BelRmt 42 di

441 mwas Panel Assembly

FEC (1058)

Panel
=

Panel assembly (101)

mws@nr VA5 PR 2 B 0 6 20 SR A T AH L 1
S LA YR P P AT

#1871 / 3£ 59T
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443 Connector Cover

1. $EEFMINI AL, LU connector cover (L1874

T

24455 305 M # 3] connector cover (118) BT A ik
(tab)

3. ## Fconnector cover (118)

CComnector cover (118)

Concave portion

4.4.4Upper Housing / Printer Cover

1#F% the panel assembly (101). (Page 86)

2K the sheet guide (102). (Page 87)

3%k the connector cover (118). (Page 88)

A A4 E the upper housing (S1B)Z 22, Jf1A B
§% the upper housing (516)

Lhe position of the four screwws is as ollows.

W

' @ -peanalas
H

m!% FEEPAT R DB AN ZR 230 4T

EIHL E% printer cover (115) K1, 75 MAT g
FE Ly M oh- o S A
54tupper housing (516¥ 1M, 4% jiprinter covel) A~
T, dEE kT A SE R R B B printer COVeEr
(115)
6.1% printer cover (115)Mupper housinq516)_|:$§ ]3,/%

Upper housing

445 I/ IC Cover Assembly

1#K panel assembly (101). (Page 86)

2K sheet guide (102). (Page 87)

3#F: connector cover (118). (Page 88)

4% upper housing (516). (Page 89)

5%F% ink cartridge M\ left I/C holder assembly (526).

6. M4 )% [ (CN44, fiF front sub circuit board
assembly (513).) & F A S &6 5% T AL a1 51 4
(1075).

7. AL 5 Bl e Y

#1971 / 3597
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8. #F FIEH & left IC cover assembly (1LF)M iRz, 3
A $wi sk J7 MR left IC cover assembly (112)

Lett 1C cover open
detector lead wine
(1075)

Lett 1 eover
assembly (112}

Front subs cirouik board
assermbily (513)

gy bisle T " 4
Lt 12 hodedeer lak e, . i)

Sosikiominge hole
Positioning hobe assembly [5268)

Figpure 5-8. Hemoving the left 1C cover assembly

9. M right I/C holder assembly (52%)% & 52 &

100\ 2 11 4 88 |- (CN45, 1T front sub circuit board
assembly (513).) #F 47 & & 4 56 JF 5 A5 kA5 1 51 2%
(1076).

1145 F 5 right IC cover assembly (LOB)PMIZLz, Jf:
L8535 M Bk left IC cover assembly (108)

nssembly [ 22 INVE B S0 o A SO 1E S8 AL
O HEEAZRE LA CHE
M SN CE RS RS 4

Right 15 holder
assembly (525)

Rigght 1 eover
assembly (108)

Positioning
hole

Positioning hole

4.4.6 Paper Edge Cover

1. k% panel assembly (101). (Page 86)

2. #Br sheet guide (102). (Page 87)

3. #Br connector cover (118). (Page 88)

4. %K upper housing (516). (Page 89)

5. B4 carriage lock. (Page 85)

6. B84 B rh A Ay

7. WP paper edge covers (5G6)E 2 1242, BRFIA
paper edge covers (506).

aemby (1 M H4e3% paper edge covers (508Y, ¥
SENLALATIEZEAT platen guide (1055) / (1056) 5

O ¥ paper edge covers (508l 4 %I & 11—
lia) Py 22

Left side Right side
‘

i

D Scale section D

1
B = ‘ =
Paper edge cover (506) | Paper edge cover (506)
' — TR T T

(5 O
0 {38

#2070 / 35971



GP-M820C820 faj B 4 & T-/1it

EPSON

EXCEED YOUR VISION

447CR Scale

camon  [] 44bTf CR scale (5090, Wi EFH%, A
BAAES] CR scale (503 #45

O Al okys i CR scale (503)) &7
. %% the panel assembly (101). (Page 86)
. %% the sheet guide (102). (Page 87)
. %% the connector cover (118). (Page 88)
. %% the upper housing (516). (Page 89)
R 24
B FLEY 4 carriage assembly (OS2 21 o i) f7 &
. AEFTERHLIOA N, ¥ CR scale (509 #(1033) 4%
.
8. TEFTEIHLINZMI, # CR scale (OSNMLAH T EIF T
9. \FHAM(1057) %% 818 h7 i CR scale (50517
#%) CR scale 90%, I MHLAEH T~ E9FF

N o oA W NP

L acale (505)

Exkension

o apring | 1033

AQV O ZedEmhE A oA —mE] -

O ¥R %% CR scale(505) FIFA4IfF (1057 %
SERIN, AN AL AR 2 7
Carriage assembly (1057)
CR scale (505)

———__}

MMQM L6 A B 2 B s A A T AT T
SO LA YR P P AT

448 Left Tractor / Right Tractor

1. %B% panel assembly (101). (Page 86)

21T [ 59T
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2. %Pk sheet guide (102). (Page 87)

3. Bk connector cover (118). (Page 88)

4. % upper housing (516). (Page 89)

5. B[ s tractor cover (1004) ) PANIZ 22 3R 5
tractor cover (1004).

6. ik Mk Aetractor (511) M A tractor (512)
_rtractor levers, B¢ jiltractorsfi.

7. BRI Etractor driven shaft (1005)HJE - ring
8. # Pl & tractor driven shaft (1005)JE - ring
I 3k 7 ik Hitractor driven shaft (1005).

9. B Jilttractor paper detector lever (1009) Mtractor
paper detector spring (1010), F# % tractor
paper detector lever (1009).

10. #x[ll Etractor drive shaft (1006).¥E - ring

check  The tractor bearing (545) AP RATH, 4R ER

The tractor bearing (545))5, [FIH#f A B P The
tractor bearing (545)

11. ¥ itractor drive shaft (1006). %1l ] P tractor
bearing (545)

12. Pftractor drive shaft (1006) [ A MRIFEE— £, LA
5 T the tractor drive gear(1007) 45 tractor bearing
(545).

13. [ _L[AI# 45 Ftractor drive shaft (1006) &5 paper
support (1071), left tractor (511) A& right tractor (512).

[ractor cover (1004) I T

lrasctor paper detector
springg (10000

lrsetor papser detector
bever (100K

lrackor driven shaht
(10005

Fight tractor (512)

Paper suppsort (1071}
Ltk tractor (511)

Iractor drive shatt (10806)

lractor drive

grear (1007)

14. M EBf:tractor drive shaft (1006): [Fli 37 Kk &£
Left tractor (511)
Right tractor (512).
Paper support (1071)

assembly {4/ A7 tractor (511/ 512) T HiZ¢[n| Fltractor drive
shaft (1006), Fi, R T B 10 S marking 6 5%

Right tractor (312) Left tractor (311)

/ N

1 L =

ﬁ&ﬂ@nj}

——
Markings

Markings

N2 e ftractor (512)H), KXt [Etractor Base

2270 [ 59T
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Uractor drive shait (1006)

fr-
tractor driven shaft
{1005)

2423 5¢ the tractor driven shaft (1005)fi {4 tractor paper
detector lever (1009jtractor paper detector spring (1010)
BT IR A 2 e

N

Iractor papser ditector
| CEIEETRE N

Right trasctor (512)

Faper support (1071)

Q@

asemby The tractor bearing (5450 Al F-AF A, [H) ) 5E 46t
B The tractor bearing (545)

Ve b1 ¢
Protrusions Frame

Iractor bearing (543)

| ractor paper detechor

spring (1010)

Q.

by 4 5.5 Jithe torsion spring (108& T-tractor driven
shaft (1005) K~

o

Irsctor drive shatt (1006)

>}
P )
Q>

)

Q@

asemeiy Ff tractor driven shaft (1005% id tractor guide (509).

EaibEN

%2370 / 3£ 59T
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N B tractor guide (509k3%] left platen guide
M BEERIIAE - ring #ltractor driven shaft (L00) I, ¥E (1055)
BB YT AT

d Lokt sice r
T &

Iractor driven shatt
{105

449 Tractor Guide

13%F panel assembly (101).

2% I sheet guide (102). 22246 tractor base (1078, I L1y 3 AN+ KA 55
3.4+ I connector cover (118). HLZE_E T 4 A H,

43~ upper housing (516) / printer cover (115).
5% left tractor (511) / right tractor (512).

6. FEJi tractor base (1070).

7. K tractor guide (509).

4.4.10 Front Sub Circuit Board

Assembly

& 1. #7Bx panel assembly (101)

camon 76 NV IR tractor base (1070§ A~%E K H 2. $¥F% sheet guide (102)

J1, EEEEE. BOhfEESE tractor paper detector (104%) 3. ¥¥F% connector cover (118)

HignsE T tractor base (107d), 7ML Ai L&At AEs 4. 7B upper housing (516)

EE7N 5. & N &S] front sub circuit board assembly (513)
I

6. PFK&IE & front sub circuit board assembly (5135412

24 Je 3k, FEPRIER front sub circuit board assembly (513).

| ractorr basas (10070 Heoeoke Printer cover open
detector lead wire (1074)

2471 [ 3L 59T
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82 [l 5E valve head assembly (10T AMIELZ F4% T

the valve head assembly (1012).
asembyy front sub circuit board assembly |- [ £ B &

A2k 77 05 WYL T-Mpage 148, Front  Sub Circuit
Board Assembly.page 146, Routing  the Cables.

lube cushioning: (10017}

Front sub circuit board assembly (313

Tukse cushioning (10171)

9. Ml % KP4 valve holder spacers (1018)upper
mounting plate porous pad (1014).
104% R & 4T Bk print head (501 3 M4
11 FAHHTENSL, PR NHTEDL Lk 4E head FFC A (1077)
caumoN 5 head FFC B (1078)# M\ 74411} carriage assembly
O sbBREdT, o= ERm o sh B e A g, 0 (1057) L35 FHTERL.
WG ] BE S e
O Tks AN AN LA A3 M55 W 2 1 Bl e 45
O 4BEEPIA tube cushionings (LOTE LR T, /N
AN valve head assembly (101133 .
O HPRBRITERIN, AR AZEALST A L4 )+ head
grounding plate (1015%

4.4.11 Print Head

157K the panel assembly (101). (Page 86)

2 3%k the sheet guide (102). (Page 87)

3.3%F% the connector cover (118). (Page 88)

4 37 %% the upper housing (516). (Page 89)

5% the carriage lock. (Page 85)

CRE SRR v 2IEIL I VA

7 ST R 4PN R4 valve head assembly (101R)¢
B K 264511 tube cushionings (1011)

257 [ 59T
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o
I Headd preouinding; plate (10135) |

sssemyy CRGFT EISKIN S 5 1 BT SR AL IRATEL Sk, JF4%
BOP M7 5 3 MR

FH XU B2 5 CR encoder FFC (1079)3k%% head FFC A
(1077)5 head FFC B (1078)

€

e T ([
Head FEC A (1077 i,
Head FFC B {1078) !‘1!_-"‘

/

224 the valve head assembly (1OWRY; %<7 4 25 3§ LU
TET R Sk 85 22255 T ink tube 5 lumirror 2 ).

Walve holder spacer (1013) -

Uprper mounting plake
poreus pad (1014) \. '
izal L A (S02
'
. e,
!

Walve holder spacer [10135) 1. ){%#éﬁﬁ}ﬁéﬁ%%éﬁt‘.
/ 2. T the valve head assembly (10F2JTEl=k b, SRJEHCH!
ﬁ NS

Lumirror

Y

Walve heac

Ink tub
assermbly |II|I2]‘\. e e

Head FFC A& (1077
ared Hessd FFC B (1078

AQV VERANZAEAT B Skt A2 78

26T [ 59T
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3. # FEFPIGT7% the valve head assembly (1012)
[FHR 22

lube cushioning (1011}

Tube cushioning (1011)

Adjostment JLY, 26 A1 R ST 49 i AT EE AT AH N %, 25 0L

AR AT IR SR i e U R

4.4.12Lower Housing Assembly

m!% M EIHLAE mechanism unit (1080§, T T Kt

ZANIEA

Mechamism umit
(R

157k panel assembly (101). (Page 86)

2 3%k sheet guide (102). (Page 87)

3%k connector cover (118). (Page 88)

4 3% upper housing (516). (Page 89)

5. 4% % & 22 ¥l 22 mechanism unit (1080 i€ 5% lower
housing assembly (51F) 4 N84 R R HLAL,

Assembly
(ISl b o B VA PO RTEE IR S g A
O LI F47 R IR 22

4.413Shield Plate Assembly

137 panel assembly (101).

23%F sheet guide (102). (Page 87)

3% F connector cover (118).

4 3% F upper housing (516).

5% F lower housing assembly (517).

6.4 T [ 5E shield plate assembly (LOGHH #2242 ¥ H 5 3
FJT main unit) 5.

7 N EW LR the relay lead wire (10724 w28
FFCs

8% F shield plate assembly (1001).

Before rooting the head cabli assembly, route the relay FRC [1081) as shown

bl

Eelav FFC(T081)

Aszambly

VA

Plain circuit
Brovard vt (20005

Shieldd plabe assembly (1001}

(1072}

[lain cirewik board unit {2000

4.4.14Press Pump Assembly

13%F panel assembly (101).

2 3% F sheet guide (102).

3% F connector cover (118).

4 3% F upper housing (516).

5% F lower housing assembly (517).

6.%%) press pump assembly (5N # LUES4E, IR F
il 5 press pump assembly (5PRP§MEZEL .

2771 / L5971
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7.8+ F front sub circuit board assembly (51B8)#) 4%k

(CN41, CNA2YE B2 () 24 A o2y

8.4 & 1 iR & 4F front sub circuit board assembly (513)
4%~ front sub circuit board assembly (5113)5 %k
CN253E 11 press pump assembly (522 a% 245

9% IR L AL i ~F- e
assembly (513): ff)4 £ 4.

Pump

assernbly [522) 4

o
Priss pump /
-

4%, 345 T front sub circuit board

Press pump
, spacer [1086)

Agetate tape

15. MFTEIHLSEHE R press pump assembly (522)f
163k F the press pump assembly (522} rear sub circuit
board assembly (515 I (CNAWHIZ 14k 45

17.)\ left 1/C holder assembly (526} F press pump
assembly (522).11% ¥, - the press pump assembly
(522).

roat sulbr circuit board

(513)

Assembly

22— ANE ) press pump assembly (5289) left 1/C

104 [ % press pump assembly (522)the left IC cover  holder assembly (528) I}, Zii%t press pump assembly (522)
open detectort 1 £& 4 ] 7 ey R AT YEH CRO2

11\ press pump assembly (522)1 3 ANkl I, ek the
left IC cover open detectdt #2824 (1059)
12 press pump assembly (522§ press pump spacer

(1086)

131 the clamp sheet (1032)()K72), 3F4% 7 k7 M &

clamp sheet (1032)

14 FE 5 press pump assembly (52035 1) 55

%2871 / 35971
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mvs@nr L A B 2 B s A A T AT T
AT I I T R R

Z

ledt 100 holder assembly
[526)

Pross pump assembly (522}

[, -..

Lesad wiire of the press

1% clamp sheet (1032 [ AR £ 248 N 1 T FR A2 4 8]
b the APG fame (1021)5 press pump assembly (522)
2/ head cable assembly (502) sub circuit board
FFC(1085).

2% the clamp sheet (103B)M AR 446N the APG
frame (10217 N .

Head cable assembly (502)

and sub circuit board FFC

3. ¥ NI RN B L

44.15 Rear Sub Circuit Board

Assembly

147 Fpanel assembly (101).

2 3% Fsheet guide (102).

3% Fconnector cover (118).

4 3% Fupper housing (516).

5.4% Flower housing assembly (517)

6.5% Fshield plate assembly (1001).

7. K Fi%E#: Frear sub circuit board assembly (5151t
HE.

8.4% NI Ethe rear sub circuit board assembly (318}
1242, IR P% Frear sub circuit board assembly (545)
the relay board mounting plate (1073).

#2970 / 3597



GP-M820C820 faj B 4 & T-/1it

EPSON

EXCEED YOUR VISION

9.;the relay board mounting plate (10743)% Frear sub
circuit board assembly (515)

Exar suls circuit board

asgembly (5150

a/
Felay board mounting
y prlate (1073)
: \M
o [ 1/ L
i ;

]

-|
Bear subreireuit board

-M —
)]

Assembly

O £ %%5the rear sub circuit board assembly (5B
¥ £k dithe FRCGETI
O /PMOAREAffi2k 45 4Fthe rear sub circuit board assembly

(515) Ljrelay board mounting plate (1078)
- S

Kear sub circuit board

assembly (513)

)
L]
/
’jif =
Z
FFCs -y
Relay board mounting

plate (1073)

4.4.16 Main Circuit Board Unit

137 panel assembly (101).

2 3% F sheet guide (102).

3% F connector cover (118).

4 3% F upper housing (516).

5% F lower housing assembly (517).

6.4% T shield plate assembly (1001).

7 3% T [l 5E the upper shield plate (1011%)6 M2 22 37 4

(Y]
A

Upper shicld plate (1017

8. K HLE MR £k 45 power supply circuit board assembly (300)
MEM(CNT) LR F

9. % NI 2 =AM main circuit board unit (200 9 M4
104F FEHR.

Aﬂn U 25 P 7 2 S 0 2 R AT A N
H, S AT RN B R

Lead wire of power supply

circuit board assembly (30005

Main cirenit board unit

Liovwer shiebd plate (1045)

#3070 / 3£ 59T
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4.4.17 Power Supply Circuit Board

Assembly

1.3% Fpanel assembly (101).

2 3% Fsheet guide (102).

3.4% Fconnector cover (118).

4 3% Fupper housing (516).

5.4% Flower housing assembly (517).
6.4% Fshield plate assembly (1001).
7 3% T [l 5£the upper shield plate (10BN 22 344 H
73

8. 7 T & 5E riiFE I IK 64 15 22

9. R T YIRS FA(CNT)I L
104 I Hb 2k [ i 0 22 45 T Hhak

11 5% F HE B power supply circuit board assembly (300).

AQV L YRR IR R 0 I3
O a1~ B R 23 iEZAC Inlet
O M2k E 265 R34 the lower shield plate (1045)

PN TE R
-~

Lower shield plate (1045)

O H4%dEupper shield plate (101F)lower shield plate
(1045)57F B #rupper shield plate (101D iR & T
lower shield plate (1042) I

R T
U N e S L

Lot b el o d @3 e
ol s el 5 AT - Isar sapph

f /sﬂ ®

| .

: i.. TH‘H it
5 .H"\-..\_\I i -
k oy h ul e

4418 APG Assembly

1.3% Fpanel assembly (101).

2 3% Fsheet guide (102).

3.4% Fconnector cover (118).

4 3% Fupper housing (516).

5.4% Flower housing assembly (517).

6. Bjitthe hook of the clamp sheet (1032¥:4% i 3k 77 17
P+ Fclamp sheet (1032)

7. W R g

8. Mthe APG assembly (508)24 it iRk i the
head cable assembly (502) £ 4isub circuit board FFC
(1085) .

9. #k Fthe rear sub circuit board assembly (FE5. ) £
2.

1047 F [ 5 PF encoder FFC (103894 i XU 5L .
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11.Mthe APG assembly (508)41 "2 Fh Rt itk Zithe PF
encoder FFC (1038)

Clamp sheet (1032)

P encoder FFC
(1038

Double-sided tape

Fear sub circuit board

assembly (515)

12. MAPG assembly (508§ -1 B jitthe press pump
assembly (52234 .

cawon AT NS BN, /NOIKPE Fthe APG frame (1021)

PLBH Hefitfipress pump assembly (522))3%E4;.
134% R EAPG frame (1021)124M2 22 34% FAPG
frame

Eizar subs circuit
board assembly (515)

Lead wire of press

prmp assembly (322)

P FAPGH AL, /NOAEGAPG motoid £

14. Mrear sub circuit board assembly (585)-ffJCN3, CN
1483 4% Fthe APG motor assembly (1058%%, the
APG phase detectdtZ

153% R i APG assembly (508y31M2 22 345 ~APG
assembly (508137 51 2k

Assembly

O “%3EAPG assembly (508§, $hJTi#&Mithe APG
Adjustment.

O Y4341 4Fthe APG assembly (508), i3 =¥ 3 A
P LA b e Ay AL

O Y% 3APG frame (1021, %F IEHLAE 158k 5APG
frame (L0211 fL% B 47 KR MR 22
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Amqn Vb3 P U i A AR AT AT Y T 2
AR I P Y R

Z

Reear subr circuit board
assembly (515) 1

APG assembly
{508

Lazad wine of thi APG
oo assembly (10535

APG phase detector
lead! wine (1052)

4.4.19 Head cable assembly

1.3% Fpanel assembly (101).

2 3% Fsheet guide (102).

3% Fconnector cover (118).

4 3% Fupper housing (516).

5.4% Flower housing assembly (517).

6.4% Fshield plate assembly (1001).

7.3% Fprint head (501).

8% head cable assembly (502).

9.4% Ftube fixing cover (1003).

10.,\the CR encoder board assembly (1@85) {138 11 5
L% B front sub circuit board assembly (513J% 4 4ithe
CR encoder FFC (1079)

1157 [ 2 £k 4ithe CR encoder FFC (109 HI .
12 ¥the head cable assembly (508)the valve head
assembly (1012} .

Front sub circuit

board assembly (513)

)] CF encoder board
assembly (1035

Promble-sided tape |

assemby 422001 Y 4235 3k 25 head cable assembly (502)

1. R KL 45 2 Tthe Front sub circuit board
assembly (5133i4

Head FFC A (1077) /
Head FFC B (1078)
kY

CR encoder

Ink tube
FFC (lo7g)

Lumirror

[
— [ |

/
[N\

Fromt sub circuit

board assembly (513)] [

3. S dthe CR encoder FFC (10290 T KM E

TR encoder FFC
(1079
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4. ZHivalve head assembly (LOI2¥i4%an N0, LL
5 TE R R Sk 85(502) F-the ink tube 5 lumirror ).

4- 1. R iR SO TR0

4 - 2. ¥the valve head assembly (10E2Y-4T B3k |, 4X

JEH AR k.

4 - 3. 5 e MY e Ethe valve head assembly (10[E2)

Lumirror

Valve head

assembly ( |':.‘12\

Ink tube

i
:\
o
i

{

cooooo

Head FFC A (1077)
and Head FFC B (1078)

R e
U I e S T

a4.20Left I/C Holder Assembly /

Right I/C Holder Assembly

1.3% Fpanel assembly (101).

2 3% Fsheet guide (102).

3% Fconnector cover (118).

4 3% Fupper housing (516).

5.4% Flower housing assembly (517).
6.4% Fshield plate assembly (1001).
7.3% Fpress pump assembly (522).

8.3% Fleft IC cover assembly (112) / right IC cover assgmbl

(108).
9.4 Ffront sub circuit board assembly (513).

106 CHESR A BIHLAAL P9 FF47 R [# 2 the tube fixing cover

(1003)1 22,

11 B jilthe tube fixing cover (1008 AN+ 148 JE % 3k
J7 ¥ Ftube fixing cover (1003)

12 BJitthe joint spacer (1028) k1, SR G447k J7 ¥
“Fjoint spacer (1024)5tube spacer (1023)

134+ F [ 5Eleft I/C holder assembi 3/~ 122
14 M4 B jiloleft I/C holder assembly (52897 ™42 7

éj\

15 M HLEE B ilink tube of the left I/C holder assembly
(526) L MR R 2 oy

16 WHLZE 5 LR jithe ink tube of the left I/C holder
assembly (526)

17 Mleft I/C holder assembly (526)% T pressure tube C
(1025)

m!% NRD A RS KR, R R AR
(L]

18. ## Fleft I/C holder assembly (526%;Kithe joint duct
(1026 the left I/C holder assembly (526) .
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Lkt 1A huelcler
assembly (526)

19. Mhright I/C holder assembly (52%)4% %7 3k J7 3% F
joint clump (1027)

20. ¥¥ N[ %Ethe right I/C holder assembly (52HB4MZ 42,
21. MHL4E - Beikthe right I/C holder assembly (528&)iT
fHoH.

22. Wi T I s 254k FFCs of the right I/C holder assembly
(525) fF XL IHI

23. M\ 845 -3k Fthe right I/C holder assembly (525)
24. B jgithe right I/C holder assembly (528)k 745
right 1/C holder assembly (525).

Right 10C holder

assembly [525%)

Assembly

O FH 3N 22 4400 5 (IR 37 [ 52 the right I/C holder
assembly (525)

O H3AME 23 M 1) [ i€ left I/C holder assembly
(526)

O :4i%$Ethe ink tube Fthe right I/C holder assembly (525).
B ORI T T 2SR

WA B SR e AL iEright 1/C holder
assembly (525} 11"

W ¥tube guide grounding plate (10341 %) 1IEHL4E

W Z:4ihead FFC A (1077), head FFC B (10%8)R encoder

FFCEZan ~ K

s

| S eneoder FEC 1079y

Hesd FRC A (10FT ) and
fead FEFC B (T07H) -

lube gude grounding
prlate (1054

%357 [ 59T
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Assembly

O Y4<3tube fixing cover (1003, 41 K B M4y
i N 28

10. ##F& [ sEthe left I/C holder assembly (526Yight I/C
holder assembly (528)6 M4,
11 3% F [ 5£ main frame assembly (1008)14/4M1242

o Yol

loint clump (1027}

B e 2 -0 '
’i} mﬁ |:| ] il i (=
assembly (525) Trr—wielgr:
(¥)3/M g 24 - 0 éEEEB
O & s 2225 [ 52 left 1/C holder assembly (526) s B ymmmm A B
13/ MiR 22 A B ~ia
) _Htf_:) [ ] @ A A
4.421 Main Frame Assembly _ = s
Lett 12 holder assembly (526) Figght O hoelder assembly (525)
1% panel assembly (101).
2 ¥ Frsheet guide (102). cawon fff N EHLZEmain frame assembly (10025 E I
3. M:connector cover (118). /N AN B >F- 2k B Ekrelay lead wire (107254,
4 ¥ kxupper housing (516).
5. &lower housing assembly (517). 12. M base frame (1041)[FL-F4K H i T-2648 FFCs &
6.% Fxshield plate assembly (1001). relay lead wire (1072)

7 % Fxpress pump assembly (522).

8. Fzleft IC cover assembly (112) / right IC cover assgmbl e« reinforce plate (1083) ki 4\ base frame
(108). (1041). E#3E.

QARAE T 84 1 T LUK HOR RO I P e SR 585

waste ink pump tubes (106A}the waste ink tank case

assembly (510§ $ 1.

%367 [ 59T
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]

13. W& 1 A #3)— imain frame assembly (1002)

Pelariny franse
assembly [1002)

8 o '
a 1
\ o .
1] g P -
o e N H '
I il K
= o iy
n pre £ A,

b A
X H

Hear side i

Hirke of thie base H
Frame {1041} sl A '

o Reindoree plate
.
- (1083
'
'
]
5

FFCs

Felay lead wine (1072)

Q@

asemby 2427225 main frame assembly (100&}main frame

assembly (1002l (i % IEbase frame (1041 () /114
LIPS
B AHTh PR

Main frame
assembly (1002)

Base trame {1041)

WL IR
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Assembly

O ¥ m-F2iFFCsS S 4krelay lead wire (1072)base
frame (1041 L5 i,

R et
[

[
LI Huole of the base frame (1041} |

JJJJJ

Relay lead wire (1072)

FFCs
O wnpzar RANE, 4% 1 K< dEtractor drive belt

el

Tk

I Iractor drive belt (1063)

44.22\Waste Ink Tank Case

Assembly

1.
camon RN R SR 41 waste ink tank case assembly 2.
(510)1I 7 it . 3.

1¥% F panel assembly (101).

235 T sheet guide (102).

3.3 T connector cover (118).

43~ upper housing (516).

5% F lower housing assembly (517).
6.4% T shield plate assembly (1001).
735 T press pump assembly (522).

4.
5.
6.
7.
8.

9.

Z

AWQM L8 A B 2 B s A A T AT T

“HAAE I I i R

&iz) Waashe ink tank case

assernbly [510)

4.4.231/S Assembly

¥~ panel assembly (101)

J¥ N sheet guide (102).

¥+ connector cover (118).

J% N upper housing (516).

J% N lower housing assembly (517).

P F shield plate assembly (1001).

J¥ N press pump assembly (522).

¥~ left IC cover assembly (112) / right IC cover

assembly (108).

¥~ main frame assembly (1002)

8% F left IC cover assembly (112) / right IC cover assgmbl 10/ 744 the carriage lock.

(108).

9.4 F main frame assembly (1002).

103% R4 ink tank case assembly (5T0Y AN & i 42
YRR

AQV 28 I 2 O AL AR I RS A T X I TR PR A
ALy FRE NP7 5 PR sl [ S MR 22

11 B 5)F 4 $IC carriage assembly (105 ] f7 &
12\ rear sub circuit board assembly (SH#BLENG 32 11 -3k
T I/S assembly (514i% 2k .
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134 I/S assembly (514)\ rear upper paper guide (1031).
1 34T ERIK

p Fositioning hole |

Fear upper paper
e (1031}

Lazad wiine of 115
asszmbly (514}

Eear sub circuit board
wsaemibdy (315)

15 assembly (514)

Positioning hole

14. R E /S assembly (514} 2 w222 H# % IS
assembly (514).

AQ" ﬁ; -

u %ﬁ% IS assembly (514—‘}' ;{%;H‘:_tmﬁ/ﬁ$§$u&f@xﬂ— Fositioning hole L_/'
IET B 3AEALAL. Tab

1/5 assembly (514)

O 3552 1/S assembly (5145 #4iA 1S pump 43
grounding spring (1048 T~ EIiRALE

4424 PF Roller Assembly

137 panel assembly (101).

2 3% F sheet guide (102).

3% F connector cover (118).

4 3%F upper housing (516).

5% F lower housing assembly (517).
6.4% T shield plate assembly (1001).
735 F APG assembly (508).

8.4% F Tractor drive belt (1063).

camon 4 #fEZ) PE holder (103901 B AR EHIRH L F4,
9. ¥ 5:4; M the rear upper paper guide (10813 K11
B

qum L A B 2 B s A A T AT T
SO LA YR P P AT

39T [ 59T
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camon PAT T MIERAEINE EAZSMS PE holder (1039).
R s

PE holder {1039)

Lever

Spring

104§ Fl — Tk #ER¢ Jithe PE holder (1039). (1128 %5 43 [+
A FFPE holder (10391 P4+ 1.
11 345 3% J5 M FIPE detector assembly (108 2541

Tractor drive belt {1063)

camon N B R AL parallel pinfA k243
driven release holder (1064), ILE4 AT GES V%

[Driven release holder (1064)

Parallel pin

12. #E driven release holder (1064&Y()%% ¥/t w3k )7
1) F 3y LA H R I

13. ## T rear upper paper guide (LOB1R [ 5 222 ¥4 H:
5 release assembly (1018)Z#+ .

Eear upper paper guide (1021}

Elease assembly (1015)

Dirivien raloase
holder (1064

14. M)\ 4/ upper paper guide assembly (10295 % 3k 77 1]
¥ 44> PF springs (1030).
15. ¥4 N BHIE R 4 4 upper paper guide assembly
(1029).
1. 4472 upper paper guide assembly (1OZEY &%, 3+
W4T ELHL A &8 #5801 upper paper guide assembly
(1029)F) T AT AALEEAL ittt
2. )5 #3) upper paper guide assembly (1029).

A0 [ 59T
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PF spring (1030) \ /l /\ 7. M the PF roller assembly (548N 5HL4E 48+ Lr
r]r |L 2N TR I the PF roller grounding spring (1028)

i 8. M 1 the left bushing 8 (1054 H! &4 (115 11 45 A

LA Eor 8, P4 Skor mEEsh 1, A EHLAE EmFLx

1E

9. MWLZE LRIFLA 4k the PF roller assembly (543)

FF roller groundmg

AF ™ B

#535"

Upper paper guide
El 1m.'(|1bJ_1'I"llI3"J

3.1F front left parallel adjust bushing (1043}L42 -

20 A B L B A b

4 FARGE E front left parallel adjust bushing (1048)
gLz, JRH HALHET T M E)

5.8 %[#H & PF encoder detector assembly (10823

22,

6. fli[f#% T4 PF encoder detector assembly (1022)
FHIS RS (guide pin FHAu#ETk T 35 E) PR
encoder detector assembly (1022t = 2 M

T, #RJE¥ F PF encoder detector assembly (1022).

asembly 24 223%% the PF roller assembly (548), 7% NI
FI
B PF roller shaft (10653 [ 2 AN E 4k 4
B PF roller shaft (1065 &£ HiRENEAHETIEE
Beful il

PE roller shaft (1065)

Coated surface

%a / /

B 3ithe PF roller assembly (543), i FH 4CEZEPF
roller shaft (1065)) % 42

.
e T :
R
|rr'h:lIIE'_::HIH:l‘fllﬁrﬂlﬂ‘lr.:;.ﬂt:uaﬁ
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fifi i\ Z Hithe front left parallel adjust bushing
(L043YRic (1 s S0 IERLEE F A5
O X42e3éthe four upper paper guide assembly (1029)
BT S N AP BR
1. ¥upper paper guide assembly (1029) HL44 T I,
¥ upper paper guide assembly (10Z@)i& T HLLE (1)
fLA.

PE roller shaft (1065)

70 mm)

Paper (210 mm =

55
TR

re - )
filithe upper paper guide assembly (16295 iZ.

K the PF spring (1038% Athe upper paper guide
assembly (1029%K 5 45 3the PF spring (1030

O %%%5EPF roller assembly (543), 5 f1 & 4e BETHIRRTT
T&i’@ﬁf Lol ssction of '
g - O{ spring (1030
PE roller grounding — <y i o 0
spring (1028) Lroove | ;
p=2= sy
i & . s
0 k3
Hook
-
®
\ | PF roller shaft (1063)
4
assembly 5. ¥ ii¥the PF spring (1036 T-HLA24 1.
e _*' ol s E e ~

O 4%%PF encoder detector assembly (1022)H
i {54 & the PF scale (1066)H <41 JL A
75 U2 S B(PF roller assembly (543)4 i £ 1F.
B AT filfiithe PF scale (1066).
W the PF scale (1066) 4~ 1] # 857K By5H) FeiE . ANEEAR
{ithe PF scale (1066).
B A Z R the PF scale (1066)
O 44¢%the PF encoder detector assembly (1022)H] 44

hTe

- D
e

He B 24N B e AL AT IEHLAE 34N FL O nkithe driven release holder (108#)% 1% 41
SRR LR
O 2:%the PF encoder detector assembly (1622) W ji{Fthe release assembly (1008) ¥ifour flags®h T

42T [ 59T
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O K5+ EIHLIT 3545 R4t £ 25 printer cover open

Diriven nelease

holder [1064) detector lead wire (1074)%¢%] the rear upper

@ paper guide (103%y44) 1 -

O 444 the rear upper paper guide (1031)release  Adwment WEA (3720 BT i 200 AT AH I 1 4%
assembly (1018, %iF the rear upper paper guide (1031) Z:JL: “Fe8 1542500 By 75 3435 7
R AR S HLEE AL

Rear upper paper guide (1031)

4425 %ot Routing the Cables

Z WYL F N P146

O 4% the PE detector assembly (1016, PE detector
assembly (1018k+F & T-HLALFLA.

#4371 / 3L 59T
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h. AEREREH

check TFERIZ LT LU AT “H2 4 AF 20 SRR B w407 v 81 L PR BT A R 200

Camon U AT IR, R B R B R AT A, T e S B R A
R
%3k Parts and Units that Require Adjustmeitsts I 4 (EBUEH W &R BAERTAFIH . MERTHFIE, HS%
“Required Adjustments by Part or Unhigf-#2 I AT B B2 5K R 45 00 .

Parts and Units that Require Adjustments

TR AR A B A A A S MO I ) R I

MR | %5 B K RA AR
101 | Panel assembly

102 | Sheet guide

108 | Right IC cover assembly

112 | Left IC cover assembly

AR
ot 115 | Printer cover

118 | Connector cover

516 | Upper housing

517 | Lower housing assembly

Main circuit board unit
200 | Available data dump
Unavailable data dump

HL B A

300 | Power supply circuit board assembly

513 | Front sub circuit board assembly

515 | Rear sub circuit board assembly
Lt 543 | PF roller assembly

245 502 | Head cable assembly

501 | Print head

505 | CR scale

506 | Paper edge cover

508 | APG assembly

509 | Tractor guide

510 | Waste ink tank case assembly
511 | Left tractor

512 | Right tractor

514 | 1/S assembly

522 | Press pump assembly

525 | Right I/C holder assembly
526 | Left I/C holder assembly

b
ot
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5.1 &K K B % A% (Required Adjustments by Part or Unit)
ARG A G R e S5 I R DRI, F AT U B

Check

O RS TR, w5 ZAOE N ARSI H R T AT IR R0
O 4555 3k

* RP = B 7B &t
RM= 4EE T & F, QIEOGEAT TRt

O “Change of custom settifig{X %) i I 25 4% (1175 4.

%if 1B AR BRA M B R ERER IR RP* R
1 Parts replacement Yes Yes
101 | Panel assembly 2 LED Inspection Yes No
3 Print Test Yes Yes
1 EEPROM Backup Yes No
Main circuit board unit (Available data 2 Parts replacement Yes Yes
200 dump) 3 EEPROM Restore Yes No
4 Print Test Yes Yes
1 Parts replacement Yes No
2 Serial No. Read and Write Yes No
3 Change of custom setting Yes No
4 Head ID Input Yes No
o ' . . 5 CR Measurement worst value setting| Yes No
200 Main circuit board unit (Disavailable data 6 Head Incline Adjustment Yoo o
dump)
7 Bi - d Adjustment (PG Typ) Yes No
8 Margin Adjustment Yes No
9 PF Adjustment Yes No
10 TOF Adjustment Yes No
11 Print Test Yes No
102 | Sheet guide 1 Parts replacement Yes Yes
108 | Right IC cover assembly
Left IC cover assembly 115 Printer cover 118
He Connector cover
300 | Power supply circuit board assembly
505 | CR scale
506 Paper edge cover 509 Tractor guide 511 Left o Print Test Ves Vos
tractor 512 Right tractor
513 | Front sub circuit board assembly
514 | I/S assembly
515 | Rear sub circuit board assembly
516 | Upper housing
517 | Lower housing assembly
#4571 | JL59
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5 A RO AL 5 R AT RP | R
1 Parts replacement Yes Yes
2 Head Cleaning Yes Yes
3 PG Adjustment Yes Yes
4 Head ID Input Yes No
] 5 Head Incline Adjustment Yes Yes
501 | Print head - -
7 Bi - d Adjustment (PG Typ) Yes Yes
8 Margin Adjustment Yes Yes
9 PF Adjustment Yes Yes
10 TOF Adjustment Yes Yes
11 Print Test Yes Yes
1 Parts replacement Yes Yes
2 PG Adjustment Yes Yes
3 Head Incline Adjustment Yes Yes
4 Bi - d Adjustment (PG Typ) Yes Yes
502 | Head cable assembly 5 Margin Adjustment Yes Yes
6 PF Adjustment Yes Yes
7 TOF Adjustment Yes Yes
8 Nozzle Check Yes Yes
9 Print Test Yes Yes
1 Parts replacement Yes Yes
2 APG Adjustment Yes Yes
508 | APG assembly 3 PG Adjustment Yes Yes
4 APG Operation Check Yes No
5 Print Test Yes Yes
&%
= BB 2R ZR TR RPx RM*
1 Parts replacement Yes Yes
510 | Waste ink tank case assembly 2 Reset Waste Ink Tank Case Counter | Yes No
3 Print Test Yes Yes
1 Parts replacement Yes Yes
522 | Press pump assembly 2 Reset Press Pump Counter Yes No
3 Pressure pump Operation Check Yes No
4 Print Test Yes Yes
1 Parts replacement Yes Yes
525 | Right I/C holder assembly 2 Reset I/C Holder (Right) Counter | Yes No
3 Print Test Yes Yes
1 Parts replacement Yes Yes
526 | Left I/C holder assembly 2 Reset I/C Holder (Left) Counter | Yes No
3 Print Test Yes Yes
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543 | PF roller assembly

1 Parts replacement Yes Yes
2 APG Adjustment Yes Yes
3 PG Adjustment Yes Yes
4 PF Measurement Yes Yes
5 Print Test Yes Yes

5.2 %BREBHFE LAEW T Toolsfor Adjustments:

Tool Purpose ASP Note
Thickness gauge (1.40 mm and 1.45 mm) | Platen gap adjustment No
FAN - FOLD PAPER,9.5- 11 - 500 Adjustment Yes
ACETATE CLOTH TAPE, 18 30, BLACK Assembly Yes
SHIPPING CLEANING LIQUID, CRO2, 1KG Lubrication Yes
Grease (G- 45, G- 68, G- 74) Lubrication Yes
GP - M820/C820 Adjustment Program Adjustment No

5.3 AR FEA#E/E Basic Operation of the Adjustment Program

5.3.1 #:1EAEEEK Operating Environment

Windows 2000 Professional SP4
0S Windows XP Professional SP3
Windows Vista Business Edition SP2
Windows Vista Ultimate Edition SP2
1/F USB, Parallel

check AR ERE P T 75 1 58 AR IK BN R
5.3.2 Z¥&/f33h Installation/Sartup
1. Wi “APGP820_VerXXX.ex& #H:ihlfeF

2. ] USB £l M AGEBATEPHL L Wi, AR5 4T TF4T EIAL.
3. Wi “AP_GPM820_GPC820_VXXX.exe FFuafl s

Chack
O [F & 424t T “Sequential modé 5 “ Particular
adjustment mod&fiiz, 4 T4 T AR HAE — IR H “ GP
- 820 Adjust prograr % “Sequential modé&.

O M4BT AL H P L3RI, %% “Customer
box ] “Custond’ .
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Suluct Primec [ =
Cusksrver: s =
Hesnid Fum -

Thip e sm vy s e e midch ol ol T DA W] D TIO  ETRAT
i b e e el e T Erap o sprismipepan
ey e e e e e

o b el T L S T

o o oy vl ey

Ewum bl sdusimasl mede | Parllzus adjusirs:L mads

cuk |

Fizuie -1, Shilu windois

5.3.3 Sequential M ode
A AR A A0 VP R AR 40 12 48 T 45 B S ) % AR AT AR Y. 1) 3R
HE I

1. fiii[Sequential adjustment modég:
L |
GP-ME20/GP-CE 20 Adjustment Program

Sakizl Fram . ] ;
Cualome : haawe

Wadal - LEa ]

[ P R minavyede d palioafe o n el Soee
i comap e o e o B W R

O i AR

racde s e e pAn L o el B

o okl s kb

‘an.-'ﬂllld_ul_lrr-l. mesE Falicu e sipebman mode

i

Cameel

Figure 6-4. Interface setling
2. 4 connection window& 4 7RI, B I3 H .
3. HH[OK] .
4. TEARAT AN Pk £ 5 e s K 25 1 I SR 5 [OK] .

C e o I
fqm | l!rnll
L Wrmeeo

t Bew ghrmrnd merd errmhie
1 i i il bt
td

T
T Forod e iy
L

[ Bmbes
Iml T

| B
17 Ol e 1

O 0029 Hbr s “RM: Removal , 43
W T Hbr LS “RP: Replacemerit

O MEEPe T HbR&0FE, e R el m v Hk 1)
O gt H AR & IE R “View Part Imagé, ik
PRI B R s

Tl § Ol B S MR A Mk B e eACARE S | (p | Hese |
o el |
e e s
F‘;lwlﬂ'h o
[l o g iy i e
[ S - |
e - I.._
s il |
1 i e

[l L
| R s b e
- " el — 1
s e o f e e ke g
ki o f sl i o 2 e
1 P il s Sl o bl 1
o ol R O e e ¥k %
| e W TN e T *'.Ild' |

i
HETETY
[
11 e i e
[
F“;ri -
TER e
M limiwssrry
| T Bl il i il

B frwas B Hosdmemmt

5.3.4 Particular Adjustment M ode

BB ECH] T B AT S I 4.

1. fidi[Particular adjustment modeg:

2. 4 connection window 4 R, BRI RZ I3 1
3. mii[OK]

#4871 / JL 59T
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Sy Ml ADCOE OO A e it N

GP-MBZ0VGEP-CE20 Adjustment Pragram
Selwct Pridier; Ja= i

Custoemer fromawa =]

Modd : am

Thew e -ha £ dmd s s wbch o ol Tou e §3ecl pa Joka e s Bom
ra vy ke e cnssl B i periemt S LT [ o

B R T T e R

rophiscd jopaiod) mais oed vefi g 0

=k chwe mc acanbb,

Eeigrinlin wiliral=unl mude : Puilicuhe sdjoslnunl Fuece i

Swltmp E_l

|l el

[UsEAto) 2|

| (s 3 I Concel

Figure 6-7. Interface sefting

B oo g i |"|||-|'-|r":':"| My apram

i.'lr_ e m the bef, ciick Sk, ol 3 reas DH B . Soorc &n o bs ciick A il
|mtand of press ng 0K bt

(e Machianism Bd]ustment — o
PG Adjuslimanl
AwPS Bdjuistment

|—- Bdjust —

Head lnc 'ne Adjustment

Bl-d adjustmaent (PG Typ)

Margin Ad|urtmienl

TOF Adjustrant

PF Maasirament

TR Measurssmend wiorst v ae ssillivig

—-Wriing —

Head D bbput

\Serlal Mo, Read and Write
Marke: D

Model Belaciion

(e PRIPHT BB HEEK
APG Operation Chechk -

|! a% | Seling Caricel

4, BEFE— LI, FEN T [OK] B

5.4 HIMiA¥ Mechanism Adjustment
5.4.1 PG Adjustment
YEAB U T R AT S FHRAT LR eIk
TH: ZM (140 mm and 1.45 mm)
PRAfE(E : FTEISL A il &% 1.45 mm ZER, [R5 A 1.40
mm ZER
PR

1. #5F panel assembly (101)

2. %K sheet guide (102)

3. #¥F connector cover (118).

4. ¥¥'F upper housing (516).

5. B left tractor (511):1¥ sprocket lock levegf[Flh %
%)) the tractor guide (509) the left tractor (51IU1F the left
platen guide (105%¥ platen (A)5 the platen (B} .

6. #i1F the sprocket lock lever.

7. B—ik45(% 30 mm X 70 mm) T platen (C) 5 the
platen (D).k

camon AT T —2HF, AZENEH T the platen (C) and
the platen (D} L.

8. fF4EIKJE F the platen (CY the platen (D)5, AP
e 4R 52 T the platen (C) the platen (D)

9. BT %4 the carriage lock. (Page 85)

cm@ TERA R M th
10 ¥4 1.40 mm JEEEZERE T left platen guide (1058) the
right platen guide (1058} .

] Platen (B )

#4971 / L 59T
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AT T 5 BRI 5S4 2 G I

O 4374 carriage assembly (1057, %518
RSP 3 2 T 4T B S Al e 2 SR, LA S 4T B Sk i T

O BIABA FTED kL ZER I (1) B4 7, b e 7 S5 A
N

11. 218 3) the carriage assembly (10%0)F K 7~ f #,

IBRORET BN K 2230 7RI 5 i A il 31 SR, dn SR AT B Sk
fulhilf 31 JE B, 2 % Platen Gapifi#%id #2 i 3% PG{H.

12. %5k 1.40 mm/E I FERL, IR 1.45 mm)5 R 1 ZE M
# T left platen guide (1058) right platen guide (1058}
ko

13K F AR B BN 200, FFR TR T B Sk A2 el
b G B FER, U AT B S AR 1 W R R FE R, B
Platen Gaplff#4id 24 PG1H .-

Figure 612, PG adiustment (4)

- Carriage assembly {1057
Fromt side 5= j ¥i )
— —

—* o r—

Print bead (501) = H | —

11 T e
t

e vy E

]

Figure 6-13. PG adjustment (1)

14. ¥3E 1.45 mmEREIER, 4 74 ) 3 /230
154 1.40 mm EREEME T left platen guide (1058)
right platen guide (10568} I

161818 # %) the carriage assembly (1030)F & Bt &,
FERAORAT B KA L AE I e p AT A B S8, G R T B2k
filt kil 51 220, 2 % Platen Gapiff il 4 iH % PGAE .
175 1.40 mm/Z L GZER, T4 1.45 mn/5 5 () 28 JLUE
T left platen guide (1058y right platen guide (1058} I-.
181818 %) the carriage assembly (LOBMF B FT RO E
FERAORTT B SR A LA 0 e 5 Al 30 FE AN, 2 SR AT B Sk A

507 [ 59T



GP-M820C820 il 415 F- it EPSON

EXCEED YOUR VISION

Carriage assembly [1057)

— d L . 5.4.2 APG Adjustment

h:ﬂ ” T Yifs APG Assembly (508)J5 i BT I I
= = B

Memsurament point

1. ffiikthe spur gear 22.4 {1 (ifrid Sthe
Combination 30, 35.2, 39.6. | [ (@b ic 4 1
2. ffiikthe driven release holder (1064) %%z} H I [k
Hsrm b

Fiowrs 515 P adistmnnt (73 Combination 30, 352, 16
19485 1.45 mmIERL, K7 AR B B4,
20 HUAT IR 10 2008 13, T SR 45 R 2 s ol DU 97 3 Spar ear 224
SR QRN A RN AR EE, ERPER 14 FPR
19.
21 TR
22 %k the platen (C)5 the platen (D)L 4tk
23 B¢ the left tractor (511):11 the sprocket lock leveif:
%3} the tractor guide (508) /411
24 Bi{¥ the left tractor (511} sprocket lock lever
25.22%% the upper housing (516).
26.2:%% the connector cover (118)
27.2:%% the sheet guide (102)
28.2:%% the panel assembly (101).

creck  Platen Gapi 25 f

O #3# 4 left parallel adjust bushinggs # 4> right Fignee 617, APG adjusirnent
parallel adjust bushingt. 2| /&) BiEL 74 N ArHE v F .
O DARE R R A AT, 3.4 T #4the APG assembly (508)(¥4H{ Srear CR guide
[ Carriage assembly (1057) | shaft (1068)X] 15, %%%the APG assembly (508)H] Kithe
4 spur gear 22.4 _EWAL {445 Sthe gear of the rear CR
? guide shaft (1068) [ [{1£L Ebric % IE.

Caear of the rear CR guide shaft (1068)
LY

Front

Spur gear 224

C Bushing moving direction 7

L * The platen gap become widen. ‘

U The platen gap become narrower.

#5170 / 35971
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5.5 #A{H% Basic Adjustment
5.5.1 Head Incline Adjustment
TR REFT Bk AR
1. REELAR
2. piibi[Print] FE4TEDRIRAE 7K
3. T IRAEHCK AT EN . AP AIIR AL E R 5) F )
Ul “0 280" WML AAHTEN N, TN ML)
[MIWIAE AL EINHTENHY “80 F0” Lk
4. KA IFA AN A3 B2 A I B

check YA NALF B R “Input value is wrong”
BTk, T RPAT GRS, WS o #E 2 I)
IR “Input value is wrong” B4 [l 3k.

Epnd Fpgp Inlinm £ we KR

4 [} ] NG

Bany Fapp Incliow e K0

MG -8 -8 4 2 @ 2 4 [ a NG

Figure 6-19, Head Incline Adjustment print pattern

5.5.2 Microweave pattern

1. hEEHAR

2. piibi[Print] BT EDNIAAE 7K

3. WFIAAEHAE AT EN . A AT e W R (2 B -
2) PR A LABA T 0 K — 2 A
HBCA WAL R AE R R, T T B Sk

1

Figure 6-20. Microweave pattern

LIR30, 2 W4 TIHP170 ~ P173
Bi-d Adjustment (PG Typ)
Margin Adjustment

PF Adjustment
TOF Adjustment

5.6 5A#AE Writing

FTENSKIDHIA Head ID Input
BEWTEATED Sk B RhR2% R I0SkIDAE, ARSI 3R
Jy

creck U RAEHEFEF RSN % O “Customel’ HEFP#E#
T “cCustond’, BLIhAEKHEER
WA A AELC, BRI LR IE T AT i

%)

5.7 FTER/ MR/ ¥ Print/Test/Check
5.7.1 Nozzle Check

WR A AGE 5 1 15 A A b 2

Rt g:

1. RRELLA

2. miifi[Print] FETEDRNARETK

3. W R MRREE TR AT EN . WRAT SR, sk A
A, AT “Head Cleaning”

i

LT LK —| =
= =

- _! - -

=

Ny ML

CRCAR

== =
=

i
| 1= -
=
|
|

Lo e

#5277 [ 3597
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572 LED ## LED Inspection
LR S0V R AR T EHLIR A AT LEDAT T A2 75 1F

W B WAETF P75

5.7.3 FTEPMIAR Print Test

PRRATEINL. . AT RS, BIORIATPrint Test , WURAAEATER A, AT AHN AT

TR AT RS

[sewZ $
1. RREELLA
2. siili[Print] BESTELRRAEGK

3. KRS, WA AT ERE S R HERERANT 1 UCT AT N I

Print start position
13 =1 mm

Print start position
2+ 1T mm

.

Figure 6-27. Print Test pattern (1)

3

Makes sure dots

are not missing
or ink is not

LIV eI,

Make sure
that the
vertical line
is straight
with no

“m cutting.
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=1 | Make sure
that there is

L O 1o

B on center
H pattern.

ne white line

* overlapping

Make sure
that there is

on center
pattern.

- o OF 110

no white line

overlapping

Make sure

\s. .

vertical line
is straight
with no
cutting.

1§
. that the
I
I

5.7.4 Service Satus Sheet Print
BT THTEN Y service status sheet.

GP=*H20 Status sheet

Serial number: anonono = Displays the serial number.
F/W veraicn: sy = Displays the firmware version.
LRy
Total pages: [ ===Displays the total print pages.
OR pass counks: a = Displays the total CR pass counter.
Wasted=baox counter: 1500 ==Displays the Waste Ink Tank Case Counter
Holder counter K: 100 ===Displays the T Holder (Left) Counter.
s _-; j Displays the [iC Holder {Right} Counter.
. ZH o {In case of GP-ME2), displavs only “K” (Black).)
Error ocode 1: Ar/  meeen = Displays the five least fatal error information.
2: WS merenen MK Falal error code
3: WS meeren mmmm: The time between the power-on o the
d: W e Error OCCUrrenoe.
5: kS e
AUED Eear off: o ¢ = Displays the setting of the Auto Tear Off.
Hotification beep: op = Displays the setling of the buzzer.

Figure 6-29. Service status sheet print sample

Q A5 FH T AR 3448t BT FT B[ H service status sheet.

1.
2.
3.

KL
ZAE P14 BUHATED 8 14JF/%
MFFIR BENERR, RERUI4R 1 BURITER / FFIR B

5470 | H: 59T
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5.8 4+#7 Analysis

FTERLTEYE Head Cleaning
1. )\ Particular adjustmenti=tF, %#¢ 34T [Head Cleaning]i, BifefiMHEFEF % 1A T Midi[Cleaning] 4t
2. HOEHAT “CLY” i Ve A ak. W R IEHE AT “CL2” Bl “CL3” fn AT BN A RAT A 803 4 B8 T 44T B skprint head
(501).
WEVIIEFEBIRIC Set Initial Charge Flag
AT W ERIR R SERL, WESYIMGRSETHARIAT, 2 2o TG B a, fTEPEE.

EBWIHIEIRIC  Reset Initial Charge Flag
M THEEYAR SO, QURERIRCE T EbRd, W DR E S

RBITENHLE B Get Printer Information
A N T EIHLE R

Setting information | Printer Displays the model name of the

connected printt'r.

Interface Displays the interface used by the

connected printt'r.

Printer Information | Device 112 Displays the device 11D for the

connected printt'r.

Serial No. Displays the serial no. for the

connected printt'r.

LIsB 11 Dhisplays the USB 11D for the

connected printt'r.

Firmware version Displays the firmware version for
the connectad printer.

Drestination Displays the destination of the

connected printt'r.

Maodel Displays the model (Color or
Monochrome) tor the connected

printer.

Head 112 Displavs the head ID written on
EEPROM of the connected printer.

#5571 / 35971
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v
AR

H H 4

6.1 ZREHBE

CAUTION

O RRCEE A G I AT > B SR K FE

O FosRfEm & R sk fe: sh@sh— k%
e R, TR R VER AR, A
FEvEE e

O A PEAE AL Y s, DRUOAAE H 8 LT g
BRPEAT 87K, G aR IS 2 Kk E BRI Py A 2 %
I AR IS VG, QA AN 3 A 0 AR 5 57 R agh
=

O R IR Al s, AP A I i S 3 B
REAE LRGN, T HAERELE RO T 2 S Bl
st DL Ay PR A RS A P AR IE i s S SR
ABEIEH B

O fE e @i AN EpR s e,

O S AITEIPL st ilAE 6 > HNAEH]

e

56
O 75 S HOFT 58 G AT PR KR IH 25 SR 28 e AEAT ED
BT, A5 T B Sk A AR B A% sl K T REAR T 1T 4 28
L o

O Ao o 33K 5 204 (1 BRI T EAREAS
REARS:, R AR SEIA R, WA Ran
FTENA R 4kEL

O FTEIHLA SR RE D RTINS ) AN EOC 4T
ENHLEAT T e fr sk i o TP R & T 8K
O TS, 3 A L ZE ) SRR RE . RN 23R

FLE A

O S b5 4 00 S 75 T A S
SR, W T S

O SATRRE S, TR AR ER B
L

O Mm% W aE R ERTO, &
3o (Cleaning) oo 3 b mopgy g

YL, W EE - RPK

O T REOWEn) i, st 2
HIMIGEA, B I CAP, w] B 14T BN Sk P 88 /KA
Ty FFLAANE A A AR T R i TR
Hlo

O B 3huiis T EOHLI B R N e se i
O % GP- M820, 4TEI {4 sk % &
WK .

O X GP- M820, 4PA~saa34 1A 2 H #e 2l sk
I, JEVERETTEN
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CAUTION

6.1.1 WfIEHRER

O BUN R ] s 3 2o s iy s i, fH
BAEFPEE T RS

O 243k GP- C820E&IN, MifRsk &bty
HLE L7 U 1) 5 B (b AT DT T

O WwwARED SR IRZs, 20T page 23,

LED Status Display.

OO ANZE i R 285 350 7 B 2 sl g 36 8 1Y 1 80

O BONH s in i S B 2 haof sk &, 7 T ED
S W sk T BE AR T ANREIE W 4T Bl

1. FTIFTENHLHL IR

2. T s O, MR AN R

Nt

4, AR H KN B Y IH S8 6

5. R 4. 5 W JFAEERT G B ek &,

éé?&%ﬁ%@ﬁ%ﬁi%%@ﬁﬁﬂﬁo

7. KM,

6.

Keprah @A SE, JHEASRGHIWIE clicks

A, R LRI

SERFRZ) 5Bl ARG RIHTEIHL

Cib/ 8

6.2 557 5 Lt [H]

AR, AHNE) LED ATTFAGRIN KR, 02

AR G, LED AT H 52 (Z WTF M page 23,
LED Status Display.

T, sRKAT

$577 / L5910
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6.3 W R4 (40

camon  ARZZIRSRR-RAC, WK, WA AT Res
B TATEIHLAY,  sdTENHL AT REREAR DI o
T EIHUAS I BB I8 R AT BN, Fet R A PR 4
1E:
ADINE’ [ AR E 19 S
2> FTHHHT EDHLS FHE A S PT 0] 1) 2% 75 B

3 BEREARIK, MHTEE PR E LA AT EPHL A iz i

4)  ATIHTEINL LG, R Eaf R atskik i

M Printer cover

N4
5)  TEBHELAR 2 P |
6) FHLHITHL

6.4 KR 4T 402
1) HAEE LU LT E
2) HATYIAR BT 3 FOLL L, AL BIE Y
3) i F CUTENMATIK 5
4) FTIFHT EHLI M6 AR P 0 46 1
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Part names ASP | Quantity
LAMINATE SHEET, 1100:1100 Yes 1
PAD SELGPS00, B Yes 1
PAD TOP, FRONT, GP80D, B No 1
PAD TOP, REAR, GPB0O, B No 1
PAD BOTTOM, LEFT, GPS00, B No 1
PAD BOTTOM, RIGHT, GP800, B No 1
SPACER,A,GPS00 Yes 1
SPACER,B,GPROO Yes 2
OUTER BOX,GP*™ Yes 1
Tape No
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